
Introduction 
1. The ITECC Member app is owned and operated by Lao World Public Company. By using the App, 

you agree to be bound by these terms of use together with the privacy policy accessible in the App. 

These Terms and the Privacy Policy affect your legal rights and obligations so please read them 

carefully. If you do not agree to be bound by these Terms and/or the Privacy Policy, do not use the 

App. If you have any questions, you can contact us at info@laoworldpublic.com 

2. We reserve the right to update these Terms from time to time at our discretion. If we do so, the 

updated version will be effective as soon as it is accessible. You are responsible for regularly 

reviewing these Terms so that you are aware of any changes to them.  

Registration  
3. To use the App, you must be at least 15 years of age, legally capable of entering into a contract.  

4. You can register at the App through contacting the admin portal. You are responsible for 

maintaining the confidentiality of the password you choose during the registration process, and you 

are solely responsible for all activities that occur under your account or by yourself with your 

mobile number, Application will send OTP to your mobile number for identify.  

5. You may only register on the App using your own details, and all information you provide to us on 

registration must be accurate and complete.  

Use of the App  
6. The App enables users to apply for point, statement for point received.  

7. Users can see all details about news, total point, statement, user profile, change password and 

request for reset password (Forgot password) in ITECC Member App.  

8. Users can see the date and amount of point in statement page when they have a service in Lao 

ITECC shopping Mall or service in Lao world Public company, they get point and record in own 

account.  

9. Users can view Total point and use point for reward (Lao world Public company will let them know 

amount and gift in the new page).  

Availability  
10. We will use reasonable endeavors to make the App available to you at all times. However, there 

may be occasions when access to the App may be interrupted, including for scheduled maintenance 

or upgrades, for emergency repairs, or due to failure of telecommunications links and/or equipment. 

In addition, you acknowledge that the Internet may be subject to breaches of security and that the 

submission of content.  

11. We reserve the right to remove any content or features from the App for any reason, without prior 

notice and/or to suspend or cease providing any services relating to the App without notice, and 

shall have no liability or responsibility to you in any manner whatsoever in such circumstances.  

Termination  
12. You may terminate your account at any time by deleting the App, or by contacting us at 

info@laoworldpublic.com  



General  
13. These Terms and the Privacy Policy (as amended from time to time) constitute the entire agreement 

between you and Type concerning your use of the App. If any provision of these Terms is held by 

a court of competent jurisdiction to be invalid or unenforceable, then such provision shall be 

construed, as nearly as possible, to reflect the intentions of the parties and all other provisions shall 

remain in full force. Our failure to exercise or enforce any right or provision of these Terms shall 

not constitute a waiver of such right or provision.  

Additional Terms for Users who download the App from the Apple iTunes App 

Store  
14. We both acknowledge that these Terms are concluded between you and us only, and not with Apple, 

and therefore, we, not Apple, are solely responsible for the App and the content thereof.  

15.  The license granted to you for the App is limited to a non- transferable license to use the App on 

any android phone and an iPhone that you own or control and as permitted by the Usage Rules set 

forth in the Play Store and App Store Terms and Conditions.  

16. We, not Apple, are solely responsible for providing any maintenance and support services with 

respect to the App, as specified in this Agreement. We both acknowledge that Apple has no 

obligation whatsoever to furnish any maintenance and support services with respect to the App.   

17. We both acknowledge that we, not Apple, are responsible for addressing any claims by you or any 

third-party relating to the App or your use or possession of the App, including, but not limited to 

(a) product liability claims; (b) any claim that the App fails to conform to any applicable legal or 

regulatory requirement; and (c) claims arising under consumer protection or similar legislation.  

18. We both acknowledge that, in the event of any third-party claim that the App or your possession 

and use of the App infringes that third-party’s intellectual property rights, we, not Apple, will be 

solely responsible for the investigation, defense, settlement and discharge of any such intellectual 

property infringement claim.  

19. You represent and warrant that (a) you are not located in a country that is subject to a U.S. 

Government embargo, or that has been designated by the U.S. Government as a “terrorist 

supporting” country; and (b) you are not listed on any U.S. Government list of prohibited or 

restricted parties.  

20. We both acknowledge and agree that Apple, and Apple’s subsidiaries, are third-party beneficiaries 

of this Agreement, and that, upon acceptance of these Terms, Apple will have the right (and will 

be deemed to have accepted the right) to enforce these Terms against you as a third-party 

beneficiary thereof 


